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Problem Solving Guide for Parents/Guardians at Southwestern Consolidated Schools

The pandemic has caused a significant disruption in not only student learning; it has
caused a disruption in student growth when learning how to handle dealing with
unfairness, misunderstandings, conflict, hurt feelings and reading social cues from other
students. This causes not only difficulty for the students, but also the
parent(s)/guardian(s) and school staff.

Outlined below is a process for you as the parent/guardian to take to help your student
work though these steps, guiding them and giving them the tools necessary to have a
positive outcome. As you work through the process, please remember that conflict is
two sides each of whom have a perspective that does not match the other side and both
sides may have valid points. When working through this process, please take time to
“Learn to Listen, Listen to Learn” so a solution may be obtained.

To view the process and additional guidance and information click HERE.

1) Take your concern to the person closest to the situation/problem
2) Present your concern to the next level

3) Talk with the Superintendent of Schools

4) Contact your School Board Members

If you feel your situation may fall into a category that is under the umbrella of “bullying”,
please find additional information and guidance HERE.
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https://docs.google.com/document/d/1TN9DHZYOc2VBxPCXYP6o3vqZFkW_QdlcV9NKlQIViOg/edit
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